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1. Overview 

Introduction to Mural Art (IMA) is a free visual art learning program for all skills levels, 

and all ages over 14. Professional artists lead a series of six sessions connecting 

basic art and design techniques to the practical skills of mural making, empowering 

community members to participate in public wall art projects.  

Mural Routes held three IMA programs in 2016: 

Program Location Timeframe 

IMA McGregor Park McGregor Park 

Community Centre, 

Scarborough 

March 1- April 16 

IMA Fairview Toronto Public Library, 

Fairview Branch, North 

York 

May 7- June 18 

IMA Waterfront Waterfront Neighbourhood 

Centre, Downtown Toronto 

Sept 22-Oct 25 

  

2. Program Goals 

As the first level of MURALI, Introduction to Mural Art is intended to be an accessible 

program for anyone interested in learning about mural art. Our goals include: 

 Teach basic mural art skills 

 Empower community members to participate in public art projects 

 Encourage networking between public artists and art enthusiasts  

 Make connections with artists who could benefit from Mural Routes 

programs/services 

a. Encourage these people to participate in other MURALI programs 

The program covers basic skills such as: 

 Drawing and painting techniques 

 Colour theory and colour mixing 
 Enlarging designs 

 Creating and working with stencils 

 Materials for mural painting 

 Collaborative design 

and provides an opportunity for participants to work in groups on large-scale 

collaborative design projects. 
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3. IMA McGregor Park 

Date: March 1-April 16, 2016 (Saturdays, 1-4pm) 

Location: McGregor Park Community Centre, Scarborough 

Number of Participants: 22 

Instructors: Rob Matejka and Tara Dorey 

Participant feedback: 

 

Twenty-two participants took part in 
Introduction to Mural Art: McGregor 

Park. Participants enjoyed working in a 

group that was immensely diverse in 

age, experience, and background.  

Participants greatly enjoyed the 

collaborative aspects of the program 

and commented particularly on the 

uniqueness of this opportunity to work 

in an intergenerational group (ages 
ranged from 17 to 69). Experienced 

artists commented on the opportunity 

to work with different people and 

develop specific skills, while less 

experienced artists acquired new skills 

and discovered ways to engage with 

public art. 

 

 

 

 

IMA McGregor Participant Map: 

Participants from Scarborough were 

thrilled to have a free visual art program in 

their neighbourhood, while others travelled 

from as far as 40km away to attend. 
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Program Ratings (participant responses, averaged) 

Overall program rating (1-

below expectations-10-

exceeded expectations) 

Instructors'  

knowledge (1-

10) 

Instructors' 

enthusiasm (1-

10) 

Instructors' 

Clarity (1-10) 

8 9 9 9 

 

Participant responses to the question of which topic participants found most 

enjoyable or beneficial covered all six classes in the program.  

 

Looking Ahead: 

We are constantly seeking to improve the program based on the experience of each 

session. Participant feedback provided us with several areas of strength and 

improvement.  

Program strengths included:  

 Opportunity for 

collaboration 
 Intergenerational 

participants 

 Instructors’ knowledge 

and willingness to answer 

questions 

 Opportunity to meet like-

minded individuals 

 Information about other 
opportunities in mural art 

In the participants’ words… 

“This was a phenomenal experience. Meeting locals and working together- hosted 

generously with great guidance and experience. Will spread the word far and out.” 

 “The program has exposed me to different elements of art such as colour theory and 

enlargement.” 

“The collaborative environment was amazing and the instructors helpful.” 

 “I enjoyed every session, it was fun and awesome. Thank you for having free art classes. I 

enjoyed travelling here every Saturday- I will miss this class” 

“The instructors were well prepared, they covered a lot of topics. Were very helpful 
answering questions people had about painting murals. Nice, friendly instructors.” 

“I like the energy and attention a lot and the instructors' commitment to mural art” 
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Based on feedback, areas we will consider for improvement include:  

 Additional time for participants to work on their collaborative design project.  

 Considering new ways to encourage commitment to all six session, including 

ensuring that participants clearly understand program expectations.  
o In particular, many participants expected to work on a real wall, despite 

our explanation that this was not the case in this program. 

 Additional structure; partway through the McGregor session, based on feedback 

we began providing an agenda at the beginning of class  

 New ways to accommodate a diverse range of skill levels 

 

Potential Additional Topics (suggested by participants) 

Hands-on experience on 

a full-size mural 

Community 

consultation 

More examples from 

real-life mural projects 

Collaboration 

techniques 

Alternative media (e.g. 

aerosol) 

 

Outcomes: 

In total, 22 people participated in the program. Six of these did not attend the last 

class and final showcase. 16 participants fully completed the course, and worked in 

groups to create mural designs on large panels. These designs were displayed in a 

showcase at the Community Centre the week following the completion of the program. 

 

The McGregor Park group at their final showcase. 
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Overall, the students were effusive in their positive comments about the program. The 

participants’ comments reflect a number of positive outcomes, including:  

 Increased knowledge of community offerings 

 Connections established between art-engaged community members 
 Increased confidence in artistic ability 

 Desire to learn more 

 Desire and confidence to engage with public art in the community 

 Increased knowledge of artistic theory and techniques 

In the Participants’ Words… 

“[I am m]ore confident about sharing principles and practice with peers and community 

clients… Definitely influenced plans to do some community program murals with group and 

partners in coming months!” 

“I am aware of several different programs within my community now… I look forward to 
working with my community to create a mural in the near future! 

“I feel motivated to continue. I haven't painted in the longest time, I'm glad to have joined…” 

“I'm really pleased with the new style I had the chance to experiment with and feel great about 

having successfully worked with a team of diverse people.” 

“I wanted to try something new.. with people who are knowledgeable and experienced in the 

field… I see this opening new doors and possibilities for myself!” 

Of the final group of sixteen, 50% took part in another MURALI program within four 

months: four went on to graduate from our Mural Art Career Development program 

(MURALi Level 2), and four took part in Wall Art Learning Series workshops. 

 

 

 

Aneesa Patel was one of four students from IMA McGregor who went on to graduate from Mural Routes’ 
Mural Art Career Development program. 



 

8 Mural Routes Introduction to Mural Art 2016 Report 

4. IMA Fairview 

Date: May 7-June 18, 2016 (Saturdays, 1-4pm) 

Location: Toronto Public Library, Fairview Branch, North York 

Number of Participants: 22 

Instructors: Tara Dorey, Rob Matejka, and Anya Mielniczek 

Context:  

The Introduction to Mural Art program at Fairview Library was tied to a specific mural 

project; the Connections Mural. This mural was painted on Don Mills Rd., a short walk 
from the library. Participants’ worked towards hypothetical designs for the wall, which 
were part of the initial design conversations with the artist and were on display 

alongside the artists’ design at a community celebration in June. Participants were 
also invited to get hands-on mural experience by volunteering with the Connections 

team throughout the summer.  

   

Participants work on their collaborative panels. 

Participant Feedback: 

Participants ranged from people with very little artistic experience, to artists who had 

some experience with murals. The group commented on their enjoyment of the 
program, the quality of the instruction, and their plans to continue their involvement 

with mural art. However, as will be discussed in the next section, a lack of commitment 

to all six sessions made data-collection and outcome measurement difficult. 
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Once again, participants’ indication of which topics they enjoyed the most covered all 
six sessions, from stencil-making to colour theory to the final design projects.  

 

Looking Ahead: 

Our largest challenge continued to be lack of commitment to the program. As with 

McGregor, we believe this challenge was tied to a lack of a clear understanding of the 

program, the difficulty of balancing diverse skill levels, and the timing of the program. 

While Saturday afternoons worked well for most people at McGregor, the weather was 

greatly improved for Fairview and there may have been more demands on participants’ 
weekend time.  

Several students indicated that they thought they would be more involved in the 

design process for Connections, and only one student took up the offer to volunteer on 
the mural. Next time we will seek to remedy this gap in understanding and will invite 

participants to be more actively involved.  

Despite these challenges, the participants who attended the final session gave very 

positive feedback. 

Potential Additional Topics (suggested by participants) 

Relation of murals to 

other art forms 

Brush/painting 

techniques 

More examples of 

murals in Toronto and 

beyond 

Community outreach 

How to find mural art 

opportunities 

Aerosol paint 

 

Program Ratings (participant responses, averaged)

Overall program rating (1-

below expectations-10-

exceeded expectations) 

Instructors'  

knowledge (1-

10) 

Instructors' 

enthusiasm (1-

10) 

Instructors' 

Clarity (1-10) 

9 9 9.5 10 

 

In the Participants’ Words… 

“Thank you Mural Routes for the wonderful program! I haven't painted for the last 5 
years and the program inspired me to use my creativity more and inspired me to create 

art more.” 

“As an introductory program, it was just enough… Thank you. Great instruction!!” 

"I enjoyed learning about the different styles of street art. Also was helpful to hear a 

professional muralist talk about his experience." 
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Outcomes:  

Participants made connections with like-minded individuals, learned artistic skills, and, 

as we hoped, were empowered to participate in public art programs. All participants 

who completed the final evaluation plan to continue their involvement with mural art.  

Of the twenty-two participants, three came to additional Mural Routes training 

workshops and made connections with other artists, one was hired as a summer 

assistant at Mural Routes, and one volunteered with the artists on the Connections 

Mural. 

Intro to Mural Art: 

Fairview Participant Map: 

Participants travelled 

from North York, Toronto, 

Scarborough, and 

Richmond Hill 

 

 

 

 

 

 

 

 

5. IMA Waterfront 

Date: Sept 27-Oct 27, 2016 (Thursdays, 4-6pm) 

Location: Waterfront Neighbourhood Centre, Toronto 

Number of Participants: 13 

Instructors: Rob Matejka and Anya Mielniczek 

Context: This Introduction to Mural Art was held in partnership with Waterfront 

Neighbourhood Centre. It was initially conceived as an intergenerational program, with 

both youth and seniors from the Centre taking part. However, the Centre was unable to 

accommodate the program during a time that worked for both groups. The program 

therefore went forward with the Waterfront Seniors. The group worked towards the 

creation of individual panels that were displayed together as a collaborative quilt at the 

final event on October 27th. The Centre plans to install this quilt in the building. 
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Participant Feedback: The Seniors group at Waterfront Neighbourhood Centre (WNC) 

were a jovial group who the Centre staff called their “regulars”. Many of them were 
there because of a general passion and interest in visual arts, drawing and painting, 

and for the therapeutic nature of making art. The Centre has involved the seniors in 
past mural projects and there are several murals on site. The group was therefore 

motivated to learn new skills that would assist them in participating in future mural 

projects at WNC. In the end several of the seniors in the group expressed their pride in 

what they had accomplished and their newfound confidence and appreciation of 

painting.  

 

 

 

 

 

 

 

Looking Ahead:  

Despite our best efforts following our experiences at McGregor and Fairview, program 

expectations continued to pose a challenge. Several of the participants communicated 

to us that they had expected to work on a mural as part of this program. In the future 

we will attempt to make expectations even more clear both to partner staff and 
participants. 

Outcomes:  

Participants greatly enjoyed the 

program and were thrilled to display 

their panels in the final exhibit. This 

exhibit was paired with the Mural 

Routes 2016 Celebration, and 

therefore had a great reception from 

participants and Mural Routes 
members alike. It was a source of 

pride for the group to see their work 

displayed and appreciated by the 

public.  

 

In The Participants’ Words…. 

“I discovered that I have a bit of creativity in me that I wasn’t aware of all my life” 

 “… more confidence to appreciate the mural art. Will recommend for all ages, the 

instructors were really helpful and provide guidance.” 

"I have a new appreciation for art now, my husband just came back from a trip to Mexico 

where he purchased an expensive painting and I thought it was so ugly. But now I look at 

it with different eyes and I have a new appreciation for the art" 

IMA Waterfront instructors and participants with their 

pieces at the Mural Routes 2016 Celebration. 
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Participants reported numerous positive outcomes, including: 

 100% achieved their goals in the program 

 100% learned new artistic skills 

 100% developed an increased appreciation for mural art 

 100% felt that the program met their expectations 
 91% felt comfortable taking part in public art projects (as opposed to 75% at the 

start of the program 

 58% plan to continue their involvement with mural art 

 

6. Summary 

Introduction to Mural Art was developed out of Mural Routes’ previous program 

entitled Step x Step. Under the umbrella of MURALi, Introduction to Mural Art 

continues to act as an enjoyable and entertaining experience for participants of all 
ages. 

In 2016 we worked with partners to mold the program to each specific community. In 

all three communities, participants reported positive experiences and outcomes. 

In 2017 we will again bring the program to three communities in different parts of 

Toronto. We will build off of feedback gathered to improve the program, and continue 

to work with partners to scale the program to the skills of each unique participant 

group.     

Intro to Mural Art: 

Waterfront Participant 

Map: As this program 

was intended for local 

residents with a 

connection to the 

community centre, 

participants were 

drawn from the 

Waterfront area. 
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Appendix A: About the organization 

 

Mural Routes is the only member-based not-for-profit arts service organization in 

Canada dedicated to the creation, development and promotion of public wall art.  Our 

vision is to inspire the creation of extraordinary public wall art that serves as a catalyst 

for community building. 

 

The Mural Art Learning Institute (MURALI) is a continuum of training programs in all 

aspects of mural-making. The Institute brings people with an interest in mural art 

together, encouraging artists and communities to teach, learn, share, and grow 

together through mural art. 

 

Mural Routes Staff 
 

Karin Eaton 

Tara Dorey 

Natalie Dewan 

Kyla Ross 

 

MURALi Advisory Committee 
 

Rob Matejka 

Allan Bender 

Cristina Delago 

Susan Filshie 

Emily Harrison 

 

Appendix B: Partners 

Mural Routes would like to thank the following partners for their support of the 
Introduction to Mural Art program: 

 

 

https://www.muralroutes.ca/members/
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 Toronto Public Library- Nicole Ardelean and the staff at the Fairview Branch 

 The City of Toronto- John Bentley and the staff at McGregor Park Community 

Centre 

 Waterfront Neighbourhood Centre 

Thank you to our partners for their support and for sharing some of their feedback with 

us: 

"Art-based programming, particularly visual art, does quite well in the Fairview 

community. Even before registration opened, we had teens and adults inquire 

about the program… Your team was great to work with, very down to earth and 

obviously passionate about mural arts and in making art more accessible to as 

many people as possible. That accessibility is in line with the Toronto Public 

Library's mission to promote lifelong learning. So thank you for coming by and for 

joining forces to engage the community in a fun, informative way!" – Nicole 

Ardlean, Toronto Public Library, Fairview Branch 

 

Funders: 

An agency of the Government of 

Ontario, the Ontario Trillium 

Foundation (OTF) is one of Canada’s 
largest granting foundations.  With a 

budget of over $136 million, OTF 
awards grants to some 1,000 projects 

every year to build healthy and vibrant 

Ontario communities.  www.otf.ca 

 

Mural Art Learning Institute is generously funded by an Ontario Trillium Foundation 

Grow Grant. 

 

 

 

 

From May through October 2016, the Cultural Hotspot shone a spotlight on arts, 

culture and the community in North York, inspiring new ideas about where culture 

thrives in Toronto. 

http://www.otf.ca/
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